CHERISHED PRIVACY POLICY
1. Introduction

Cherished is committed to protecting the privacy and personal data of all our
customers and visitors.

This Privacy Policy explains how we collect, use, and store your personal information
when you use our services or visit our website, in accordance with the UK General
Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

By using our services or contacting us, you agree to the terms of this Privacy Policy.

2. Who We Are

Cherished Grave Care Ltd
Registered in England and Wales.
Email: Info@cherished.services
Website: www.cherished.services

Cherished provides professional grave tending, cleaning, and memorial maintenance
services.
We are the “data controller” for the information we collect.

3. What Information We Collect
We may collect and store the following information:
e Your name, address, phone number, and email address.
e Details of the grave(s) or memorial(s) you ask us to tend or clean.
e Billing and payment information.
e Any photographs or notes you provide in relation to the service.
e Website enquiry form details and communications.

We only collect the information necessary to provide our services and maintain good
customer relationships.



4. How We Use Your Information

We use personal data to:

Deliver our grave tending and cleaning services.

Communicate with you about your service or enquiry.
Manage payments, invoicing, and customer records.
Maintain internal records for insurance, health and safety, and tax purposes.
Send updates or photographs of completed work (where requested).

Respond to queries, feedback, or complaints.

We will never sell or share your data with third parties for marketing purposes.

5. Lawful Basis for Processing

We process your data under the following lawful bases:

Contract: to fulfil the service you have requested.

Legal obligation: to meet tax, accounting, and business record-keeping
requirements.

Consent: for optional communication such as sharing photographs or
updates.

Legitimate interests: for running and improving our business efficiently and
securely.

6. Data Storage and Security

All customer information is stored securely in password-protected systems.
Only authorised team members have access to personal data.

We retain information only for as long as necessary to fulfil our service and
legal obligations.

Physical records (where used) are stored securely and disposed of safely
when no longer required.



7. Sharing Information

We only share data when necessary, for example with:
e Payment processors (to handle transactions securely).
e Our insurance company, if required for a claim.
e Legal or regulatory bodies, if we are required by law.

We do not transfer data outside of the UK.

8. Your Rights

Under UK GDPR, you have the right to:
e Access the personal data we hold about you.
e Request correction or deletion of your data.
e Restrict or object to certain processing.
e Withdraw consent at any time.

e Complain to the Information Commissioner’s Office (ICO) if you believe your
data has been misused.

To exercise these rights, contact us at info@cherished.services

9. Cookies and Website Analytics

Our website may use cookies for basic functionality and anonymous usage statistics.
You can manage or disable cookies in your browser settings at any time.

10. Updates to This Policy

We review and update this Privacy Policy regularly. The most recent version will
always be available on our website
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